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Student Satisfaction Survey 2023-24 
B.H.B College, Sarupeta is situated in Bajali district of Assam. It is affiliated to Bhattadev University, Assam. 
The college offers BA and B.Com Programme at the UG level. The Students' Satisfaction Survey (Mock drill) 
was conducted by the IQAC for the session 2023-24. 230 responses were received through the online survey. 
The survey is conducted so that the students are oriented with the SSS. The responses are analyzed through 
statistical tools. For the analysis the data is presented through the pie-diagram which displays the percentages of 
the response of the students who undertook the mock drill. To conduct the mock drill of the SSS, a Google form 
was created and sent to randomly selected email ids of students. Almost 230 students responded and fill up the 
Google fom for SSS. 

66% 

Male 

Female 

Of the 230 responses so far, 66% students were male students and 34% students were female students. 
. Currently pursuing degree programme: 
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Currently pursuing degree programme: 

1% 

2% 

12% 

9% 

76% 

Currently pursuing subject: 

Bachelor's 

Master's 

Mphil 

Doctorate 

Other 

Of the 230 responses so far, 76% students are pursuing Bachelor's degree, 12% 
students are pursuing Master's degree, 2% students are pursuing MPhil degree, 1% 
student pursuing Doctorate and 9% students are pursuing other degree. 
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1. How much of the syllabus was covered in the class? 

33% 

Of the 230 responses so far, 95.7% students are pursuing arts, 0.6% students are pursuing 
science, 2.3% students are pursuing commerce, 0.6% students are pursuing professional 
courses and 0.8% students are pursuing other course. 

10% 

Arts 

Following were the questions on which the SSS on teaching-learning process was 
undertaken: 

5% 

Science 

0% 

Commerce 

Above 52% respondents reported that 85%-100% of the syllabus was completed by 
the concerned teachers. 33% respondents reported that 70- 84% syllabus was covered. 
Above 10% responded that 55-69% and 5% emphasized that 30-54% of the syllabus 
was covered. 0.2% respondent responded that below 30% syllabus was covered. 

52% 

M Professional 

I Other 

4-85 to 100% 

3-70 to 84% 

2-55 to 69% 

1-30 to 54% 

0-Below 30% 



2. How well did the teachers prepare for the classes? 
> 47% selected the option 'thoroughly', while 42% choose the option satisfactory. The 

remaining responded to the option 'poorly, indifferently or won't teach at all'. 

42% 

10% 

1% 0% 

47% 

3. How well were the teachers able to communicate? 

4-Thoroughly 

3- Satisfactory 

2-Poorly 

1- Indifferently 

0-Won't teach at all 

Above 54% reported that the teachers were able to communicate the lesson �Always 
effectively'. 31% emphasized that the teachers were able to communicate teaching 

material 'sometimes effectively'. Approximately 9% responded to the option 'Just 
Satisfactory', 4% to Generally Ineffective' and 2% to»Very Poor Communication'. 
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31% 

9% 

4% 

2% 

20% 

4. The teacher's approach to teaching can best be described as: 

41% 

54% 

2% 
1% 

> 36% responded that the teachers' approach to teaching is 'excellent', 41% choose the 
option 'very good' and 20% agreed that the teachers' approach to teaching is good. 
The remaining 3% choose the option 'fair and 'poor. 

36% 

4-Always effective 

5. Fairness of the internal evaluation process by the teachers: 

3-Sometimes effective 

2-Just satisfactory 

1-Generally ineffective 

Very poor Communication 

4-Excellent 

3-Very Good 

2-Good 

1-Fair 

0- Poor 

> 53% agreed that the intermal evaluation process is 'Always fair. 33% opted for the 
option 'usually fair' and 10% choose the options 'sometimes fair, 3% to usually unfair 
and 1% to unfair. 
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33% 

10% 

13% 

26% 

3% 

6. Was your performance in assignments discussed with you? 

6% 

1% 

53% 

3% 

S2% respondents agreed that the teachers discuss their assignments every time'. 26% 
students said that the teachers 'usually' show them their performance in assignments. 
13% choose the option Occasionaly/Sometimes while 6% respondents choose the 
option 'rarely'. 3% respondents said that their performance in the assignments was 
never discussed. 

4-Always fair 

52% 

3-Usually fair 
2-Sometimes unfair 

1-Usually unfair 

0-Unfair 

4-Every time 

3-Usually 

2-0cassionally/Sometime 

1-Rarely 

0-Never 

7. The institute takes active interest in promoting internship, student exchange, field visit 
opportunities for students. 
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> 54% students responded to the option 'regularly', while 21% choose the option 
'often'. 15% choose the option 'sometimes' and 6% students choose to stick with the 
option 'rarely'. However, 4% respondents said the institution 'never' takes active 
interest in promoting internship, student exchange, field visit opportunities for 
students. 

15% 

21% 

45% 

6% 

7% 

4% 

6% 

0% 

54% 

8. The overall quality of teaching-learning process in your institution is very good. 
> 42% students responded to the option "Strongly agree', while 45% choose the option 

'Agree'. 7% choose the option Neutral' and 6% students choose to stick with the 
option 'Disagree'. However, 0.4% respondents respond to the option Strongly 
disagree. 

42% 

m 4-Regularly 

3-Often 

2-Sometimes 

M1-Rarely 

0-Never 

4-Strongly Agree 
3- Agree 

2- Neutral 

1-Disagree 

0-Strongly disagree 

9. What percentages of teachers use ICT tools such as LCD projector, Multimedia while 
teaching? 
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> Above 35% teachers use above 90% ICT tools while teaching. Almost 43% teacher 

use 70-899% 1CT tools on teaching. 15% teachers choose almost 50-69% ICT tools on 
teaching. The remaining percentages used 30-49% and below 30% ICT tools. 

15% 

10% 

43% 

10% 

5% 

27% 

2% 

10. Efforts are made by the institute/teachers to inculcate soft sills, life skills and 
employability skills to make you ready for the world of work. 

35% 

5% 

> Above 48% students select the option To a great extent. 27% students respond to the 
option 'Moderate'. 10% students stay with the option 'somewhat.10% students and 
10% agreed to the option Very little'. 59% students are with the option "Not at all'. 

4-Above 90% 

48% 

11. Teachers encourage you to participate in extracurricular activities. 

3-70-89% 

2-50-69% 

1-30- 49% 

0-Below 29% 

4-To a great extent 

n3-Moderate 

N 2-Some what 

M1-Very little 
0-Not at all 
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42% respondents responded to the option 'Strongly agree'. Another 44% choose to 
'agree', while 10% opted to remain 'neutral'. Students 2% choose the option 

disagree` while another 2% chooses the option 'strongly disagree'. 

44% 

10% 

11% 

2% 2% 

13% 

29% 

42% 

12. The institute/teachers use student centric methods, such as experiential learning, 
participative learning and problem solving methodologies for enhancing learning 
experiences. 

4% 

M4-Strongly Agree 

n3-Agree 

> 43% students responded to the option To a great extent' while 29% choose the option 
Moderate'. 11% choose the option (Somewhat and 13% students choose to stick 
with the option Very little'. However, 4% respondents respond to the option "Not at 
all'. 

2-Neutral 

43% 

1-Disagree 

0-Strongly disagree 

4-To a Great extent 

3-Moderate 

2-Somewhat 

M 1-Very little 

0-Not at all 
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13. The institution makes effort to engage students in the monitoring, reView and 
continuous quality improvement of the teaching learning process. 

> 40% students responded to the option Strongly agree' while 47% choose the option 
"Agree". 9% choose the option Neutral' and 3% students choose to stick with the 
option "Disagree'. However, 1% respondents respond to the option 'Strongly 
Disagree' 

47% 

9% 

1% 

3% 

40% 
4-Strongly agree 

3-Agree 

2-Neutral 

1- Disagree 

0-Strongly Disagree 

14. Teachers are able to identify your weakness and help you to overcome them. 
> S1% students responded to the option 'Every time' while 28% choose the option 

Usually'. 12% choose the option Occasionally/Sometimes' and 7% students choose 
to stick with the option 'Rarely'. However, 2% respondents respond to the option 
'Never. 
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12% 

28% 

7% 

10% 

44% 

2% 

4% 

51% 

1% 

4-Every time 

15. The institution provides multiple opportunities to learn and grow. 
> 41% students responded to the option 'Strongly agree' while 44% choose the option 

"Agree'. 10% choose the option Neutral and 4% students choose to stick with the 
option "Disagree'. However, 1% respondents respond to the option 'Strongly 
Disagree' 

41% 

3-Usually 

2-Occassionally/Sometimes 

1-Rarely 

0-Never 

4-Strongly agree 

3-Agree 

2-Neutral 

1-Disagree 

0-Strongly disagree 

16. The question is a statement question that provides students with the opportunity to 

place their observations/Suggestions that can help improve the teaching-learning 

experience. Of the many statements some of them are as follows: 

The students wanted the teachers to use the ICT tools more effectively. 

A respondent suggested that the teachers should conduct friendly discussions 

on concerned subjects. 
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The students suggested that the teachers should upload more TLM s in u college website. 
A respondent made the observation that the college infrastructure requires further improvement. 
A respondent made the suggestion that the hostel facilities should be 
improved. 

There was a suggestion for the improvement of library and its facilities. 
More than one respondent gave the suggestion that the vacant teaching poSts 
should be filled by teachers. 
A suggestion was put forward that more career oriented courses should be 
introduced. 

Another suggestion was that the students should be oriented in public speaking 
skills. 

More than one student made the observation that more books concerning 
English literature should be available in the library. 
A respondent made the suggestion that the college should have a boy's hostel. 

The students' responses in Students' Satisfaction Survey is converted into a 
quantifiable numbers through a systematic and scientific approach. This is 
required for appropriate analysis of Students' responses. The questionnaire is 
as per NAAC Assessment and Accreditation. The questionnaire comprises of a 
wide variety of questions and each of these questions are associated with 
varied scope and nature of the performance of BHB College in the year 2024 

2025. 
Therefore, to analyze the responses of the students, the responses of the 
respondents available in percentage was bought to normal scale by data 
normalization. A scale 4 to O was used for the opinion A to E respectively, for 

all questions. 

Formula used for calculating the score for a question: 

Score = Students response scale for option 

100 

Sum of Score = Score for each option 

Average Score- Score for each option 

Total no of questions 
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Question 

Number 

Weightage/Scale 

1 

3 

4 

5 

6 

7 

10 

12 

13 

14 

15 

4 

Agree 

Every 
time 

Strongly Agree 

To a 

great 
Extent 

52% 

2.08 

47% 
1.88 
54% 
2.16 
36% 
1.44 
53% 
2.12 
52% 
2.08 
54% 

2.16 
42% 
1.68 
35% 
1.40 
48% 
1.92 

42% 
1.68 
43% 
1.72 
40% 
1.60 
51% 
2.04 
41% 

Opinion of Answer in Percentage 

1.64 

B 

3 

Usually 

33% 

0.99 

Moderate Somewhat 

42% 
1.26 
31% 
0.93 
41% 
1.23 
33% 
0.99 
26% 
0.78 
21% 
0.64 
45% 
1.35 

45% 
1.35 
27% 
0.81 
44% 
1.32 
29% 
0.82 
47% 
1.41 
28% 
0.84 

2 

44% 

Neutral 

Occasionally Rarely 

10% 

0.2 

10% 
0.2 

9% 
0.18 
20% 
0.4 

10% 
0.2 

13% 
0.26 
15% 
0.3 
7% 

0.14 
15% 
0.3 

10% 
0.2 

10% 
0.2 

11% 
0.22 
9% 
0.18 

1.32 
Average Score 

12% 
0.24 
10% 
0.20 

D 

Disagree Strongly 
Disagree 

Very 
little 

5% 

0.05 
1% 

0.01 
4% 
0.04 
2% 
0.02 
3% 

0.03 
6% 
0.12 

6% 
0.06 
6% 
0.06 
5% 

0.05 
10% 
0.1 
2% 
0.02 

13% 
0.13 

3% 
0,03 

7% 
0.07 
4% 

E 

0.04 

Never 

Not at all 

0% 

0 

0% 

2% 
0 

1% 

1% 

3% 

4% 

4% 
0 

2% 

5% 

2% 

4% 

1% 

2% 

1% 
0 
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Sum of 

Score 

3.32 

3.35 

3.31 

3.09 

3.34 

3.24 

3.16 

3.23 

3.10 

3.03 

3.22 

2.89 

3.22 

3.19 

3.20 

3.192666.. 
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The college carned a decent average score of 3 in the overall categories. This shows that the 

college eamed a significantly decent score in the teaching-learning process. The statistics 

reveals that the recent changes in the teaching-learning process have upgraded the process. 

The use of ICT helps the teachers to illustrate the concepts and enables the learning 

material to be more comprehensible for the leaners. 

Bar graph representation of average Score for each Question (1-15) 
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